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our annual report is published every Autumn

are really helpful in making sure that
the design and content is fit for purpose
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you tolc.i u_s to avoid gave thoir
abbreviations views

so we did

you felt our use of
m icons & graphs make the
information easier to digest

we include information Q)
about how we invest our ®
money in things like bathroom
& kitchen replacements

because you told us that you found this interesting

last year’s annual
report on their
smartphone than
on a tablet or friendly
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desktop computer

so we adapted the design to make it easier to read
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