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• When you get in touch,
we will speak to you to 
work out how serious  
your problem is. 

• We will ask some simple
questions so we can 
quickly assess what is 
wrong and start to fix it. 

• There will always be a

• Working together, we can

 

We aim to respond 
quickly and sensitively   
to all reports of damp  
and mould. We will work 
with you to find the cause 
of the problem and tackle 
it for good.  

What will happen: 
1

1-2

1-3

1-3

1

1-3

1-4 
weeks 

4 
WEEKS

4 
WEEKS

24 
HOURS

3-6 
weeks 

4 
WEEKS

Damp 
Affecting more 
than one area 
of the home

Condensation 
Small areas of 
damp in one place
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online

phone 0800 169 2988

live chat

www.plusdane.co.uk

portal

My Account

customer
@plusdane.co.uk




