what you can do..

While we treat your problem there
are still things you can do to help:

* Keep your heating steady if you
can, and make sure your home is
ventilated - keep the air flowing by
opening windows or using the
trickle ventilators in newer windows.

* Don’t block air vents, and move
your furniture away from cold walls.

* You can create less moisture by
doing things like wiping away
condensation on windows, keeping
lids on pots and pans when
cooking, and not drying clothes on
radiators.

If you are struggling with the cost of

heating your home, we may be able to
help.
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Your guide

damp & mould

in your home

We are committed to making sure
your home is a safe and healthy
place to live.

Damp and mould can result in serious
health problems, as well as causing
damage to your home and furniture.

When you make a report, we will start
looking into how to fix your problem
straight away.

Plus Dane Housing

what is damp & mould?

Damp and mould issues are caused
by condensation, which is moisture
in the air. Cooking, washing, and
other everyday activities release
moisture naturally - you'll see it when
windows steam up and walls look
wet. But over time, it can become the
cause of damp and mould. This can
damage walls, furniture, and even
your clothes in the wardrobe, and
cause health problems or make
conditions like asthma worse.

Smaller patches of mould can be
treated at home with cleaning sprays
you can get from the supermarket; but
if this doesn’t help, you need to get in
touch with us to stop it getting worse.
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